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Overview

 Under the Energy Conservation Act (ECA), authorised officers are given the authority to
check and inspect regulated goods that are supplied in Singapore to ensure that they

comply with MEPS and MELS requirements.

« The enforcement and surveillance of MEPS and MELS in Singapore serves to safeguard
the robustness of these policies.
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Inspection

 Regular inspections are carried out to verify that regulated products offered for sale by
suppliers bear genuine, prominently displayed energy labels issued by NEA.

« Verification of proper energy labelling ensures consumers receive authenticated energy
efficiency information, empowering them to make more informed purchasing decisions

across both physical retail outlets and online platforms.

The product's relative energy efficiency
rating is expressed in ticks and words:

ENERGY EFFICIENCY RATING

No. of Ticks Energy Rating Very Good

Type of Appliance & Capacity

Annual Energy Cost

Applicable test standard
or method

Supplier code as
specified in COR

Energy Label for air-conditioners, refrigerators, clothes dryers and televisions

[ NEA-XXX ]

Supplier code as
specified in COR

Energy Label for lamps
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Checks on Energy Labels

1. Overview
//’ LT AR _. s .
 Check if: \ 7 -~ ENERGY EFFICIENCY RATING ™~~~ 4. Energy Information

* energy label is missing, -
defaced, or obscured

« dimension, shape, or colour
of energy label is incorrect

« font type, size or colour is
incorrect

———
- -
- - o

N

Very Good =0 Y /" Check the following energy information against the N

active MELS list for the brand/model:

* Energy Efficiency Rating in Words (1)
* Energy Efficiency Rating in Ticks (2)

* Annual Energy Cost (3)

* Annual Energy Consumption (4)

* Type of Appliance (7)

* Size or Cooling Capacity for air conditioner (8) Y

_____________________________________________

- = = = = —
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+ o Check brand/model of \
label and ensure it tallies
with labelled good o :

Based on XX¢/kWh electricity cost and XX hours daily usage.

1

1

1

1

1 ;

1

* Verify if brand/modelisin v Foriors ipftmabon af t caowars macele, v vwI%eA 00V49
- - 1 - 5 4 .gov.
the latest active MELS list ! O - Ry e

X .

1

1

1

Tested in accordance with XXXXX.

* If missing, model is either : * Check if COR Number tallies with
unregistered or failed to \____brand/model in the active MELS list
\ meet MEPS S e

___________________________

- e =
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Flow of Enforcement Procedures

* In general, the enforcements are carried out with a light-touch as non-compliances are given
ample opportunities to rectify.

 Thus far, all retailers and suppliers have been co-operative, and they have rectified the non-
compliances upon being issued with warning letters.

( ........................................................................... N

] Non-conformance(s) found -Takg eV|den.ces . Conduct 2M site Is the non- |
. . *Issue warning email (to rectify . . o Close case

| during enforcement/ site — o o 1 inspection within conformance : |

] inspection within 30 days) within 3 days 30 davs rectified? in EEMS2 I

l P *Record in EEMS2 y ' ry |

S S L i o

*Issue show-cause letter
* Retailer/suppliers are to provide explanation.
*Reminder will be sent if no reply is provided
within 14 days

: : : Is the
Prosecution actions will be .
explanation

initiated against the retailer satisfactory?

Conduct 3 inspection
within 10 days upon receipt
of explanation

Is the non-
conformance
rectified?
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Advertisement of Regulated Goods

« Under the ECA, any person advertising any regulated goods in an advertisement that
has any visual element must ensure that

- ———————————————————— = mm mm mm mm mm o mm Em o Em o Em o Em o Em o

/" (a) an Energy Label is, as far as " /" (b) or where it is not practicable, the N
| practicable, displayed in the ' ftick rating for the regulated goods is
. advertisement next to the image or '\ prominently  stated in  the |
i description of the regulated goods ! . advertisement. !
|

| | i
I = : I :
| VY 1 |
! e ! I
: e e ' AR !
| | i
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| S ! |
: Nooe X gtoad 2 ity: 123L i

o I orage capacity: I
"\ Storage capacity: 123L i l‘\ Energy Rating: 3 ticks i
\ R /!

o N e e e e e e e e e e o e e e e e e o =
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Online Inspection

 Online inspection of listings and advertisements is carried out on websites, e-commerce
platforms and newspapers.

Y Y

Websites E-Commerce Platforms Newspapers

THE STRAITS TIMES
4BesT ¥ pAaIKIN
BES DENKI |
MITSUBISHI thesundaytlmes
COURTS ELECTRIC

trarrice QLR lazada f5e~ X1
N L | Beon
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Example of Non-Compliance

710mm

nnnnnn

1780mm

675m;\

Tick rating displayed here
appears to be resemble an
NEA-issued label. Which may
cause confusion.

Overview

v/

Example of how NEA-issued
Energy Label should be
displayed an advertisement.

% J-Tech Inverter 1

Qﬂ Extra Eco Mode

Ei@ Energy Efficiency: 3 Ticks

v/

2 Door Refrigerator
220L | 250L | 300L | 330L | 360L

FREE ™ @

Shipping Warranty

Example of how tick rating should
be displayed if space is too small
for energy label to be seen clearly.
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Verification Testing

« Verification Testing (VT) is a compliance monitoring process to assess whether the actual
energy performance of a product conforms to the performance reported by its supplier.

« This serves to safeguard the integrity of MELS and preserve consumer and industry
confidence in the energy labelling scheme.

ENERGY EFFICIENCY RATING

EXCELLENT

Vs'v\l\l

XXXXX XXXXX
XXXXX XXXXX
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Conformance Assessment

 During VT, appliances are tested for their Regulated Goods Limit
energy performance In thlrd'party aCcredlted E.I::E;':I:Z?:;h COP computed from results of VT > 0.9 x COP computed from Test Report data

phase Portable Air-

laboratories according to internationally Conditione)
reC O g n I Zed S t an d ar d S O r p ro t O C O | S . Refrigerator Energy consumption computed from results of VT < 1.10 x Energy consumption computed

from Test Report data

° K ey p aram ete rS from the VT reports are used '[O Clothes Dryer Er;xg_r;;:l;s:pn;ﬁt!:;:ompMed from results of VT < 1.10 x Energy consumption computed
assess if the energy performance of the model Television ] | _
nergy consumption computed from results of VT < 1.10 x Energy consumption computed

conforms with VT conformance limits publicly flom Test Reportdata

Lamp

ava| | ab I e | N N EA,S we bS |te . Refer to compliance conditions for lamps in Test Report section

Three-Phase VRF Air-  COP computed from results of VT > 0.9 x COP computed from Test Report data (i.e. COP for

« All information from VT reports are cross- conent 10 TSz ovdng)
. . . Three-Phase (a) For motors with rated output power of up to 150kW
referen Ced agalnst the SpQlelCﬂtlonS deC|ared Induction Mator E_DQ%-mE;:rgfﬁciencyhat raﬁ;diu‘tput pm:er: frohm results Qf VlTES|1.15ti;nes of (100% -
. . R . . inimum iciency at the rated output power for the respective |E classes
by suppliers in their test reports submitted during T ——— |
product registration to ensure consistency of ity ot e e )

the declared information.

VT Conformance Limits
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Verification Testing Process

selected by NEA for testing.

Supplier provides model

Suppliers to provide
clarification and will be
informed that registration
will be revoked. Suppliers
are given option to appeal.

<

1st unit of selected model
tested at 3" party
accredited laboratory
engaged by NEA.

(o)

NEA will assess the

merits of appeal.

Further retest

Energy
performance within
NEA’s conformance
limits?

Supplier sends spare
units to 3 party
accredited test laboratory

for retest.

VT passed. No
further tests needed.

Energy
performance within
NEA's conformance
limits?

APl @ required?
No Registration revoked.
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VT Compliance Rates

* In 2023/2024, a total of 51 models over 5 product B T -
categories were tested from 34 different suppliers. T —
Bosch v
. Brandt V' 4
« Overall compliance rates were found to be 90.2%. Ce et .
Firstled v
« All regulated appliances, apart from lamps, had 100% =™ v .
compliance. . N 7
| edvance '
» This gives assurance on the overall quality of appliances in i . Z .
- . ags Megaman v
the Singapore market as well as the reliability of energy e . .
labels in providing accurate information to consumers. ittty bt | -
Osram v
c un:iitri::ner Céor;:e;s Lamps Refrigerator | Television EEZENC i v _
No. of models tested 10 2 20 15 4 E‘;‘::r“ ::
cer - . Samsung v
N cmes unie (et | 10 2 s s : = :
No. of model ide th ified Sunshine
ettt | 0 | o | s | o | = , 5
Compliance Rate 100% 100% 75% 100% 100% V-Zug v;
Overall Compliance Rate 90.2% - Total 10 2 20 15 4
Summary of 2023/2024 VT results List of suppliers selected for 2023/2024 VT
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